
 

 

General Terms and Conditions 
of Purchase 

 As of April 2026 

1. Scope of Application 

1.1. These General Terms and 
Conditions of Purchase (GTCP) shall 
apply to all orders and contracts 
concerning the delivery of goods and 
services by suppliers to Robooptic 
GmbH. Any differing, conflicting, or 
supplementary general terms and 
conditions of the supplier shall only 
become part of the contract if 
expressly agreed to in writing by 
Robooptic GmbH. 

2. Conclusion of Contract and 
Written Form 

2.1. Orders, contract conclusions, as 
well as amendments and 
supplements, must be made in 
writing. No verbal side agreements 
shall exist. Execution of the order 
shall constitute acceptance of these 
GTCP. 

3. Prices, Payment, and Invoicing 

3.1. The prices stated in the order are 
fixed prices. Invoices must be 
submitted by e-mail to 
invoices@robooptic.at, stating all 
order details. Unless otherwise 
agreed, payment shall be made 
within 14 days with a 3% discount or 
within 30 days net, calculated from 
receipt of invoice and receipt of the 
complete, defect-free delivery or 
acceptance of the service. 

4. Delivery and Delay in Delivery 

4.1. Agreed delivery periods and 
dates are binding. Deliveries shall be 
made carriage paid unless otherwise 
agreed. In the event of anticipated 
delays, the supplier is obliged to 
inform Robooptic GmbH immediately 
in writing. 

4.2. In the event of delay, Robooptic 
shall be entitled to impose 
contractual penalties and claim 
compensation for damages caused 
by the delay. 

 

5. Delivery 

5.1. The supplier shall bear the 
transport risk until delivery to the 
agreed destination. Each delivery 
must include a delivery note 
containing all order details (supplier 
number, order number, item number, 
item description). 

5.2. Packages exceeding 1 ton or 
oversized shipments may only be 
delivered with prior approval. 

6. Quality, Notice of Defects, and 
Warranty 

6.1. The supplier warrants that its 
deliveries and services comply with 
the contractual agreements and all 
applicable statutory provisions and 
regulations. 

6.2. Defects shall be notified 
immediately upon discovery. The 
supplier waives the defense of 
delayed notification of defects. 

6.3. Robooptic GmbH shall have the 
right to choose between repair and 
replacement delivery. 

6.4. The warranty period shall be 
governed by the applicable statutory 
provisions but shall commence no 
earlier than upon complete delivery 
or acceptance of the service. 

7. Further Liability and Insurance 

7.1. The supplier shall be liable for all 
damages resulting from defective 
deliveries or services. The supplier 
shall maintain valid business and 
product liability insurance and 
provide evidence thereof upon 
request. 

8. Confidentiality and Intellectual 
Property Rights 

8.1. The supplier undertakes to treat 
all information received within the 
scope of the business relationship as 
confidential. Tools, drawings, etc. 
provided by Robooptic shall remain 
the property of Robooptic and may 
only be used for contractual 
purposes. 

9. Sustainability, Due Diligence 
Obligations, and Compliance 

9.1. The supplier undertakes to 
comply with all applicable 
environmental, labor, and human 
rights regulations. This includes in 
particular the German Supply Chain 
Due Diligence Act (LkSG) and 
comparable international standards. 
The supplier shall ensure that no 
child labor, forced labor, or other 
human rights violations occur within 
its supply chain and agrees to 
participate in regular audits. The 
supplier shall provide relevant 
evidence and all sustainability-
related information free of charge, 
such as the CO₂ footprint of products, 
materials, and production processes. 

10. Gifts, Invitations, and Other 
Benefits 

10.1. The supplier undertakes not to 
offer, promise, or grant financial or 
other benefits to Robooptic 
employees, their relatives, or agents. 
Minor and customary gifts or 
invitations are only permissible 
provided they do not exceed a value 
of EUR 50 and are not capable of 
influencing any business decision. 

11. Conflict Minerals 

11.1. The supplier shall ensure that 
the delivered products do not contain 
conflict minerals (e.g. tin, tantalum, 
tungsten, or gold) whose origin 
directly or indirectly contributes to 
the financing of armed groups. Upon 
request, the supplier shall provide 
appropriate due diligence 
documentation in accordance with 
EU Regulation 2017/821. 

12. Fair Competition 

12.1. The supplier undertakes to 
comply with all antitrust and 
competition laws and regulations. 
This includes, in particular, the 
prohibition of anti-competitive 
agreements such as price-fixing, 
market or customer allocation, and 
participation in sham bids in tender 
procedures. Violations shall entitle 
Robooptic to terminate the contract 
with immediate effect and to assert 
further claims. 

13. Cash Payments 

13.1. Payments to or from suppliers 
shall only be made by cashless 
means. Cash payments, including 
small amounts, are prohibited. 
Exceptions require the express 
written approval of Robooptic. 



 

14. Product Safety, Compliance, 
and Traceability 

14.1. The supplier guarantees 
compliance with all relevant 
European and international product 
safety directives (e.g. CE, REACH, 
RoHS, WEEE, FCC). 

14.2. The supplier shall ensure that 
all goods are traceable and shall 
provide corresponding 
documentation (e.g. test reports, 
declarations of conformity) free of 
charge upon request. In the event of 
safety-related defects, the supplier is 
obliged to inform Robooptic 
immediately and initiate appropriate 
measures (such as product recalls). 
The costs of such recall actions shall 
be borne by the supplier. 

15. Information Security and Data 
Protection 

15.1. The supplier undertakes to 
implement appropriate IT and data 
security measures in accordance 
with recognized standards (e.g. ISO 
27001) and to comply with the GDPR. 
The supplier shall ensure that 
Robooptic is informed immediately in 
the event of a data security incident 
or data protection breach. 

16. Subcontractors and 
Assignment of Services 

16.1. The assignment of services to 
subcontractors requires the prior 
written consent of Robooptic. The 
supplier shall be liable for the 
conduct of commissioned 
subcontractors to the same extent as 
for its own actions. 

17. Export Controls and Sanctions 

17.1. The supplier declares that it 
does not conduct business with 
sanctioned parties or in sanctioned 
countries. The supplier shall ensure 
compliance with all export control 
regulations (e.g. dual-use 
regulations, embargo regulations, 
export of intangible goods). 

18. Recycling and Take-Back 
Obligations 

18.1. The supplier is obliged to 
comply with all statutory 
requirements regarding the take-
back, disposal, and recycling of 
packaging, batteries, and electrical 
equipment. 

19. Severability Clause, 
International Guidelines, and 
Standards 

19.1. The supplier undertakes to 
comply with internationally 

recognized standards such as the 
OECD Guidelines for Multinational 
Enterprises, the ILO Core Labour 
Standards, and the principles of the 
UN Global Compact. 

19.2. The supplier undertakes to 
comply with the provisions of the US 
Foreign Corrupt Practices Act (FCPA) 
and the UK Bribery Act, insofar as 
these are applicable due to the 
business relationship. 

19.3. The supplier voluntarily 
acknowledges compliance with 
international standards for 
environmental management (e.g. ISO 
14001) and occupational health and 
safety (e.g. ISO 45001), or is working 
towards obtaining corresponding 
certifications. 

19.4. In addition, the supplier 
undertakes to comply with CE 
directives and marking obligations 
within the EU (e.g. Machinery 
Directive 2006/42/EC, Low Voltage 
Directive 2014/35/EU). 

19.5. The supplier shall ensure that 
all chemical products are correctly 
classified and labeled in accordance 
with the CLP Regulation (EC No. 
1272/2008). 

19.6. For energy-related products, 
the supplier undertakes to comply 
with the requirements of the EU 
Ecodesign Directive. 

20. Force Majeure 

20.1. In the event of force majeure, 
both parties shall be released from 
their contractual obligations for the 
duration of the disruption. The 
affected party shall inform the other 
party thereof without undue delay. 

21. Place of Performance, 
Jurisdiction, and Governing Law 

21.1. The place of performance shall 
be the registered office of Robooptic 
GmbH. 

21.2. The place of jurisdiction for all 
disputes shall be the competent 
court at the registered office of 
Robooptic. 

21.3. The laws of the Republic of 
Austria shall apply, excluding the UN 
Convention on Contracts for the 
International Sale of Goods (CISG). 

22. Severability Clause 

22.1. Should any provision of these 
GTCP be or become invalid, the 
validity of the remaining provisions 
shall remain unaffected. The parties 
undertake to replace the invalid 

provision with one that most closely 
reflects the intended economic 
purpose. 

 

 


